
HOLD ONLY COUNTERTOP – FULL-SIZE

Model
Dimensions  

W x D x H

Voltage
Single Phase

50/60 Hz Watts Amps Ship Weight List Price
HW-FUL 368 x 607 x 248 mm 230 1200 5.2 13 kg $ 637

All Hold Only Countertop Heated Well Models Feature:
Voltage:  Single phase, 50/60 Hz.
Cord Location: Bottom left corner on back of unit.
Models Shipped with:  Stainless steel (aluminized stainless steel bottom) housing with a metal sheathed heating element, a power On/Off 

switch, a temperature control, a dry unit indicator light and a 1829 mm cord with plug attached.

ACCESSORIES (available for purchase at any time)

HW-2-7QT Adapter to convert warmer to hold two 7-Liter Inserts $98
HW-3-4QT Adapter to convert warmer to hold three 4-Liter Inserts 98
HW12BAR 305 mm Pan Support for Countertop Wells 21
HW20BAR 508 mm Pan Support for Countertop Wells 25
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Countertop
Heated Well 

 

Providing versatility and reliability, 
Hatco Countertop Heated Wells 
hold food hot and fresh in either a 
wet or dry operation with an 
adjustable temperature control. 
The HW-FUL unit can hold a full-
size pan or two half-size pans. 

 

• Controls feature a separate lighted
On/Off rocker switch and adjustable
temperature dial

• May be used dry but best
performance when used with water.
Dry indicator lamp informs user to
add water

• Thicker .8 mm stainless steel pan with
a stainless steel housing (aluminized
steel bottom)

• Pan edge offset helps keep
condensation from dripping onto
countertop surface

HW-FUL with accessory food pans 
and pan support bar

H W - x x x

Heated Well FUL = Full-Size Pan 

HW-2-7Q  
Adapter to hold
two 7-Liter Pans 

HW-3-4Q  
Adapter to hold 
three 4-Liter Pans

HW20BAR   
508 mm Pan Support

HW12BAR   
305 mm Pan Support
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ACCESSORIES (pricing applies only at time of 
equipment purchase)

RHW-11QT-POT RHW 10.4 Liter Round Pan $ 142
RHW-11QT-LID-HG RHW Hinged Lid for 10.4 Liter Round Pan 107
RHW-SP RHW Steamer Plate 90

RHW-11QT-POT 
10.4 Liter
Round Pan 

RHW-11QT-LID-HG 
Hinged lid for 10.4
Liter Round Pan 

RHW-SP 
Steamer Plate

FREESTANDING ROUND HEATED WELLS

Model
Dimensions  

W x D x H

Voltage
Single Phase

50/60 Hz Watts Amps Ship Weight List Price
RHW2-1 360 x 330 x 355 mm 220/230240 1145/1250 /1360   5.2/5.4/5.7

10.4/10.9/11.3
12 kg 784$

RHW2-2 630 x 330 x 355 mm 220/230240 22290/250 0/2720 14 kg 1,273

BUILT-IN ROUND HEATED WELL

Model
Dimensions 

W x D x H

Voltage
Single Phase

50/60 Hz Watts Amps Ship Weight List Price
RHW2-1B 360 x 330 x 341 mm 220/230240 1145/1250 /1360 5.2/5.4/5.7 12 kg 765$

MULTIPURPOSE
RHW2

CEE 7/7 Schuko BS-1363

Plug Types

Note: Shipping weight inclusive of packaging。

Note: Shipping weight inclusive of packaging。

RHW2-1 
RHW2-1 comes
standard w/ one
11qt round pan
and hinged lid.

RHW2-2 
RHW2-2 comes standard w/ two 11qt 
round pans and hinged lids.

R H W 2 - 1 B  
Round

B = Built-In w/Remote Control
 No Character = Countertop
 1 = Single Unit
 2 = Dual Uni

Heated Well

 2nd Generation

AS 3112 CCC 10A/16A

The new multipurpose HeatMax 
Heated Well from Hatco Corpora-
tion offers the �exibility of food 
warmer, soup kettle, Bain-Marie 
heater, steamer and pasta cooker 
all in one! With a range of tempera-
ture settings, HeatMax can boil 
pasta and soup noodles, steam 
dim sum, keep food warm, hold 
soups, curry, gravies, and toppings 
at safe serving temperatures. Heat 
is evenly distributed throughout 
the unit to hold foods at desired 
temperatures, and the insulated, 
stainless steel design offers easy 
maintenance and durable perfor-
mance.

Upgraded electronic thermostatic 
control, set temperature range 
from 40-95°C in Hold mode.
Default 100°C in Heat mode.
Countdown timer, set time from 
1-360 minutes in Hold mode, 
1-120 minutes in Heat mode.
Toggle from Heat to Hold mode 
automatically upon countdown of 
timer in Heat mode.
Actual temperature display.
Audible alert in case of a dry pan.
Special steam plate accessory for 
fast steaming and rethermalizing.
Available in single or dual 10-liters 
(11-quarts) models.
Available in free-standing or 
built-in models.

Hole Cutout
RHW2-1B: 305mm(12") diameter
RHW2-1B control box: 144Wx72Hmm(5-3/4"Wx2-13/16"H)

RHW2-1B (Built-In)
RHW2-1B (Built-in) with a separate 
control panel
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ACCESSORIES (pricing applies only at time of equipment purchase)

RCTHW2-SK RCTHW Soup Kettle Plate (7-Liter Pot not included) 140$
RCTHW-SW RCTHW Bain-Marie/Sauce Warmer Plate (4-Liter Pot not included) 145
RCTHW-SP RCTHW Steamer Plate (6 holes) 115
RCTHW-PC RCTHW Pasta Cooker Plate 203
RCTHW-BASKET RCTHW Noodle Basket with Stainless Steel Handle 30
4QT-PAN 4-Liter Round Pan 124
4QT-LID-1 4-Liter Round, Notched, Solid Lid 59
7QT-PAN 7-Liter Round Pan 138
7QT-LID-1 7-Liter Round, Notched, Solid Lid 72
RCTHW-1/3 SP Steamer Plate GN1/3 (1/3 Food Pan & Noodle Baskets not Included) 132
RCTHW-2/3 SP Steamer Plate GN2/3 (2/3 Food Pan & Noodle Baskets not Included) 125

FREESTANDING RECTANGULAR HEATED WELL

Model
Dimensions 

W x D x H Watts
Ship 

Weight List Price
RCTHW2-3 368 x 582 x 290mm 3000 12 kg 971

All Freestanding Rectangular Heated Well Models Feature:
Voltage: 220~240V, single phase, 50/60 Hz, 11.5~12.5 amps.
Cord Location: 1830 mm cord & plug, back of unit.

BUILT-IN RECTANGULAR HEATED WELL

Model
Dimensions 

W x D x H Watts
Ship 

Weight List Price
RCTHW2-3B 368 x 582 x 302 mm 3000 13 kg  1025

$

$
All Built-In Rectangular Heated Well Models Feature:
Voltage: 220~240V, single phase, 50/60 Hz, 11.5~12.5 amps.
RCTHW2-3B Shipped with: Remote control box and a 2000 mm well to
control box cable.
Cord Location: 1830 mm cord & plug, bottom back of well.
Recommended Well Cut-Out Size: 550 mm W x 344 mm D.

 

FREESTANDING PASTA COOKER

Model
Dimensions 

W x D x H Watts
Ship 

Weight List Price
RCTHW2-6 368 x 582 x 290mm 6000 14 kg 1343$

All Freestanding Pasta Cookers Feature:
Voltage:   220~240V, single phase, 50/60 Hz, 23~25 amps.

230/400V, three phase.
 

BUILT-IN PASTA COOKER

Model
Dimensions 

W x D x H Watts
Ship 

Weight List Price
RCTHW2-6B 368 x 582 x 302 mm 6000 15 kg 1380$

All Built-In Pasta Cookers Feature:
Voltage: 220~240V, single phase, 50/60 Hz, 23~25 amps.
             230/400V, three phase.
RCTHW2-6B Shipped with: Auto-�ll, over�ow drain, remote control box, a pasta 
cooker plate and a 2000 mm well to control box cable.
Cord Location: 1830 mm cord, bottom back of well.
Recommended Well Cut-Out Size: 570 mm W x 344 mm D.

  

 

RCTHW2-3BRCTHW2-3

HEATMAX 
Rectangular  
Heated Wells

•  

 

•  

•

•

•

 

RCTHW2-6 RCTHW2-6B

  

Hatco second generation HEATMAX 
Heated Wells are multipurpose
units specially designed to rether-
malize or cook pasta and vegeta-
bles. It also can be used to hold a 
wide variety of foods including 
soups, curry, gravies, and a variety 
of toppings. The heating element 
temperatures are monitored by an 
improved electronic controller for 
optimum results.

RCTHW2 Series units are equipped 
with two high-powered heating 
elements for ef�cient, even heating.
Auto�ll and Pasta plate come standard 
on 6kw models.
Temperature setting range: 40-95℃.

Heat is evenly distributed throughout 
the unit to cook or hold foods at desired 
temperatures, and the insulated
stainless steel design provides easy 
maintenance and durable performance.
All units are equipped with an improved  
electronic control panel and an energy 
saving low power mode that saves 
electricity during off-peak hours.

RCTHW2-6 Shipped with: Auto-�ll, over�ow drain and a pasta cooker plate.
Cord Location: 1830 mm cord, back of unit.

R C T H W 2 - x B
Rectangular Built-In w/Remote-Mounted Contro Box

Kilowatt(kw)Rating of Unit Heated Well

RCTHW-SW  
Bain-Marie/sauce 
warmer plate

4QT-PAN  
4-liter round pan

RCTHW-SP   
Steamer plate 
(6 holes) 

   RCTHW-PC
Pasta cooker plate 

  
te  

RCTHW2-SK
Soup kettle pla

RCTHW-Basket
Noodle basket with 
stainless steel handle 

7QT-PAN
7-liter round pan

7QT-LID-1  
7-liter notched lid

4QT-LID-1
4-liter notched lid

   RCTHW-1/3 SP
Fits 1/3 size food pans 

   RCTHW-2/3 SP
Fits 2/3 size food pans 

w/ standard RCTHW-PC and 
non-standard RCTHW-BASKET 
accessories shown.
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All Freestanding Rectangular Heated Well Models Feature: 

Mini Countertop Heated Well

Model
Dimensions 

W x D x H Watts Amps List Price

HW-13 224 x 399 x 260mm 315W
345W

1.5A
1.5A

$449

H W - x x x
Countertop Heated Well FUL = Full Size Pan

1/3 = 1/3 Size Pan 

Voltage: 220~240V, single phase, 50/60 Hz, 1.5 amps.
Cord Location: 1830 mm cord & plug, back of unit.

 

Mini Countertop Heated Well 
 

 

 

 

•

•

•

•

•

 

High Ef�ciency, Small Footprint

Hatco Mini Countertop Heated Wells are 
ideal for holding sauces with mechanical 
thermostatic control.
The HW-13 unit can hold a 1/3 pan or 
two 1/6 pans.

Controls feature a lighted On / Off rocker switch, adjustable 
temperature dial and dry indicator lamp.

Stainless steel housing.

Non-exposed heating elements provide ease of cleaning of 
the well.

"Anti-Drip" design of well edge prevents water, sauce and 
condensation from �owing to the outside of the unit.

Dry indicator lamp protects the unit from running dry for long 
period of time.

HW-13

Plug
BS

BS, SCHUKO, AU, CCC
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GLOMAX® CURVED INFRARED STRIP HEATERS 
Dimensions 

W x D x H
Watts

220-230V
Amps

220-230V
Watts

230-240V
Amps

230-240V
Approx. 
Weight List PriceModel

High Watt

GM5AH-30   762 x 150 x 51 mm 660-721 3.0-3.1 606-660 2.6-2.8 5 kg
GM5AH-24   610 x 150 x 51 mm 500-546 2.3-2.4 495-500 1.9-2.1 5 kg $  485

511
537
571
601
627
659
694
725
754

GM5AH-36   915 x 150 x 51 mm 800-874 3.6-3.8 735-800 3.2-3.3 6 kg
GM5AH-42 1067 x 150 x 51 mm 950-1038 4.3-4.5 872-950 3.8-4.0 7 kg
GM5AH-48 1220 x 150 x 51 mm 1100-1202 5.0-5.2 1010-1100 4.4-4.6 7 kg
GM5AH-54 1372 x 150 x 51 mm 1250-1366 5.7-5.9 1148-1250 5.0-5.2 8 kg

GM5AH-66 1677 x 150 x 51 mm 1560-1705 7.1-7.4 1433-1560 6.2-6.5 9 kg
GM5AH-72 1829 x 150 x 51 mm 1725-1885 7.8-8.2 1584-1725 6.6-7.2 10 kg

GM5AH-60 1524 x 150 x 51 mm 1400-1530 6.4-6.7 1288-1400 5.4-5.8 8 kg

GM5AH-78 1982 x 150 x 51 mm 1890-2066 8.6-9.0 1736-1890 7.5-7.9 11 kg

All Models Feature:
Switch Location: Remote Control Box with power On/Off switch included.
Leads: 1524 mm Power Leads.
Vertical Surface Mounted Control Box:  229 W x  51 H mm. 
Under Shelf Mounted Control Box: 236 W x  51 H mm.

OPTIONS 

ACCESSORIES （available for purchase at any time)

(available at time of purchase only)

$ 69/set

Non-Adjustable Tubular Stands, bottom mount, attach to counter – match unit color
NTL5-16 407 mm clearance 1 pair   45

SEE MANUAL FOR RECOMMENDED MOUNTING HEIGHTS

Side
View

Front
View

51 mm
(2″)

229 mm (9″)

136 mm
(5-3/8″)

Vertical Surface Mounted Control Box

236 mm
(9-5/16″)

Under Shelf Mounted Control Box

136 mm
(5-3/8″)

51 mm
(2″)Side

View

Front
View

G M 5 A H - x x

 

GLOMAX®

Curved
Width (inches)

H = High Watt
Aluminum Housing

With Sneezeguard Mounting
Kit Accessory

SG5-BKT-CLA    sneezeguard mounting kit    

H. D. Sheldon HOT Addendum   Aug 1, 2024

H. D. Sheldon HOT Addendum    Telephone: (212) 924-6920    Fax: (212) 627-1759    E-mail: sales@hdsheldon.com     Aug 1, 2024

GLOMAX® Curved 
Infrared Strip Heaters
This stylish design, based on Hatco's 
signature Glo-Ray® Strip Heaters, is the 
perfect solution for your front-of the-
house applications. Superb for buffet 
and serving lines, the sleek curved 
design minimizes its size while accenting 
and warming the products below. 

The entire holding surface is heated 
evenly with no “cold” spots thanks to 
Hatco's dependable infrared element 
technology.

Narrow, curved design uses a very
small footprint: 51 H x 150 D mm

•

•

•

•

Widths available from 610-1982 mm

Angle brackets (mounting) standard

Pre-focused heat maintains safe serving
temperatures longer without continuing
to cook the food

End panels and mounting
brackets match unit color

•

•

Includes Remote Control Box

GM5AH-36 in standard Clear 
Anodized Finish with optional 
407 mm non-adjustable tubular 
stands (legs)

GM5AH-36
in standard Clear 
Anodized Finish and 
angle brackets
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GLOMAX® CURVED INFRARED STRIP HEATERS WITH LED LIGHTS

Model
Dimensions 

W x D x H
Watts

220-230V
Amps

220-230V
Watts

230-240V
Amps

230-240V
Approx. 
Weight List Price

High Watt

GM5AHL-30   762 x 150 x 51 mm 670-733 3.0-3.2 616-670 2.7-2.8 6 kg
GM5AHL-24   $  589

624
653
690
723
755
786
833
864
907

  

GM5AHL-36   915 x 150 x 51 mm 812-888 3.7-3.9 748-812 3.2-3.4 7 kg
GM5AHL-42 1067 x 150 x 51 mm 964-1053 4.4-4.6 885-964 3.8-4.0 7 kg
GM5AHL-48 1220 x 150 x 51 mm 1116-1220 5.1-5.3 1025-1116 4.5-4.7 8 kg
GM5AHL-54
GM5AHL-60

1372 x 150 x 51 mm 1267-1384 5.8-6.0 1163-1267 5.1-5.3 9 kg

GM5AHL-66
GM5AHL-72

1677 x 150 x 51 mm 1579-1726 7.2-7.5 1450-1579 6.3-6.6 10 kg

GM5AHL-78 1982 x 150 x 51 mm 1910-2088 8.7-9.1 1754-1910 7.6-8.0 11 kg

All Models Feature:
Switch Location: Box with Remote Control with power On/Off switch (controls lights and heat) included. 
Leads: 1524 mm Power Leads
Vertical Surface Mounted Control Box:  229 W x  51 H mm. 
Under Shelf Mounted Control Box: 236 W x  51 H mm. Side

View

Front
View

51 mm
(2″)

229 mm (9″)

136 mm
(5-3/8″)

Vertical Surface Mounted Control Box

236 mm
(9-5/16″)

Under Shelf Mounted Control Box

136 mm
(5-3/8″)

51 mm
(2″)Side

View

Front
View

GM5AH-36/GM5AHL-36 in
standard clear anodized with
optional 16" non-adjustable
tubular stands (legs) ，
Sneeze Guard not included

G M 5 A H L - x x

Curved
Width (inches)

H = High WattageAluminum Housing

L = Lights
GLOMAX®

610 x 150 x 51 mm 510-555 2.3-2.4 467-510 2.0-2.1 5 kg

1829 x 150 x 51 mm 1744-1907 7.9-8.3 1602-1744 7.0-7.3 10 kg

1524 x 150 x 51 mm 1418-1550 6.4-6.7 1302-1418 5.7-5.9 9 kg

OPTIONS 

ACCESSORIES （available for purchase at any time)

(available at time of purchase only)

$ 69/set

Non-Adjustable Tubular Stands, bottom mount, attach to counter –match unit color 
NTL5-16 407 mm clearance 1 pair   45

SEE MANUAL FOR RECOMMENDED MOUNTING HEIGHTS

SG5-BKT-CLA    sneezeguard mounting kit    

GM5AHL-36 Top and bottom view. 
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GLOMAX® Curved 
Infrared Strip Heaters 
with LED Lights

• Narrow, curved design:
   51 H x 150D mm uses a very small 
   footprint
• Lengths available from 610-1982 mm

• Energy ef�cient, warm LED lights
span the entire strip heater, which
provide longer performance and
energy savings compared to standard
incandescent bulbs

• Angle Brackets (mounting) standard

• End panels and Angle Brackets
   match unit color

• Includes Remote Control Boxwith
power On/Off switch (controls lights and
heat) 

• Pre-focused heat maintains safe
   serving temperatures longer without
   continuing to cook the food

Hatco's GLOMAX® Curved Infrared
Strip Heaters with LED Lights
feature a housing design that
is low-pro�le, elliptical-shaped
and stylish, the ideal solution for
front-of-the-house applications
where heat and lights are needed.
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GLOMAX® CURVED INFRARED STRIP HEATERS 
Dimensions 

W x D x H
Voltage Watts Amps Approx. 

Weight List PriceModel

HLC5-30   762 x 150 x 51 mm 220-240 12-13  0.05 4 kg
HLC5-24   610 x 150 x 51 mm 220-240 11  0.05 4 kg $  378

411
433
459
482
519
546
570
612
647

HLC5-36   915 x 150 x 51 mm 220-240 13-14 0.06 6 kg
HLC5-42 1067 x 150 x 51 mm 220-240 14-16 0.06-0.07 6 kg
HLC5-48 1219 x 150 x 51 mm 220-240 16-17 0.07 6 kg
HLC5-54 1372 x 150 x 51 mm 220-240 18 0.08 7 kg

HLC5-66 1677 x 150 x 51 mm 220-240 21 0.10-0.09 8 kg
HLC5-72 1677 x 150 x 51 mm 220-240 22-23 0.10-0.09 8 kg

HLC5-60 1524 x 150 x 51 mm 220-240 19-20 0.09-0.08 7 kg

HLC5-78 1982 x 150 x 51 mm 220-240 23-24 0.10 8 kg

All Models Feature:
Rocker Switch Location:  Under unit on power side.
LED Light Color: Neutral white light (4000K)
Leads: 1524 mm Power Leads.

H L C 5 - x x
Width (in inches)

GLOMAX Curved Display Light,
Aluminum Housing

OPTIONS 

ACCESSORIES （available for purchase at any time)

(available at time of purchase only)

$ 69/set

Non-Adjustable Tubular Stands, bottom mount, attach to counter – match unit color
NTL5-16 407 mm clearance 1 pair   45

SEE MANUAL FOR RECOMMENDED MOUNTING HEIGHTS

SG5-BKT-CLA    sneezeguard mounting kit    
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GLOMAX® Curved 
Display Lights

A stylish choice for illuminating your
serving area. The HLC5 LED Display
Light offers the highest light output that
is ideal for illuminating food products
with a cool white light(4000K).    

• •

•

Features a patented curved housing
design that has energy ef�cient dual
LED lights across the display lamp
that provide longer performance and
energy savings (compared to standard
incandescent bulbs)

Matches the Hatco line of GLOMAX®

Curved Infrared Strip Heaters for a fully
integrated look

10 lengths are available: 610,
762, 915, 1067, 1219, 1372, 
1524, 1677, 1829, 1982 mm

HLC5-48 
in standard Clear Anodized Finish 
with optional 407 mm non-
adjustable tubular stands (legs)  

The sleek, curved design is patented
and the LED lighting delivers signi�cant
savings with lower energy consumption
and greater reliability.



PORTABLE  HEATED BASE GLASS SHELF MODULAR

Model
Dimensions

W x D x H

Voltage 
Single Phase

50/60 Hz Watts Amps Ship Weight List Price
HGSM-4060 400 x 600 x 58 mm 230 300 1.3 8 kg $  561

All Portable Heated Base Glass Modular Shelf Models Feature:
Cord Location: 1829 mm cord and plug located at left back of unit.

OPTIONS (available at time of purchase only) 
Color – Non-standard colors are non-returnable – Designer Black Standard –

RED Warm Red No Charge

GLOMAX® PORTABLE FOODWARMER WITH METAL SHEATHED ELEMENTS

Model Dimensions (W x D x H)
Voltage 

Single Phase  50/60 Hz Watts Amps Ship Weight List Price
GMFFL 329 x 644 x 445 mm 230 610 2.7 10 kg $  381

All Metal Sheathed Models Feature:
Model  Shipped with: 1829 mm cord and plug, base front sign holder, and clear plastic insert for sign holder.
Cord Location: 1829 mm cord and plug located on back, upper middle.

Shipped from          H.K.

Shipped from          H.K.

 H G S M - x x x x
Heated Base Glass Depth (cm)

Width (cm)
Shelf

Modular

A series of HGSM-4060
HGSM-4060

 G M F F L   
GLOMAX®

French Fry  
Warmer

Incandescent Light 

8
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The portable, modular system design
offers great �exibility

Portable Heated
Base Glass Shelf
Modular  
Hatco’s ceramic glass creates
uniform heat across the entire top
surface. The new design uses a
modular system, so units can be
placed side-by-side. This allows
great �exibility in buffet areas.
Each unit’s glass surface is the size 
of a 1/1 GN food pan. 

•  Electronic temperature control with �ve
settings for 55°, 65°, 75°, 85°
and 95°C

•  

•  Simple design for easy cleaning and
maintenance

•  Durable stainless steel housing

GLOMAX® Portable 
Foodwarmers
Opt for the versatility of Hatco’s
GLOMAX® Portable Foodwarmers
with heat from above. Ideal for use
next to drive-through windows and
service areas that require frequent
and easy access.     

•  Portable – ready to plug in and use

Available with incandescent bulbs
containing special protective coating
to guard against food contamination

•  GMFFL in standard
Designer  Black and
accessory food pan  



Shipped from          H.K.

OPTIONS (available at time of purchase only) 
Color – Non-standard colors are non-returnable – Designer Black Standard –

SS1 Stainless Steel (1-Tier Freestanding Only) $  58
SS2 Stainless Steel (2-Tiers Freestanding Only) 93
SS3 Stainless Steel (3-Tiers Freestanding Only) 140

ACCESSORY
HDM-TRIVET Trivet raises food product off bottom of full size pan $  66
HDM-CASTER-3 Locking Casters 268
HDM-SPILL Water/Spillage Pan – one per drawer 302
HDM-SPLASH 60
HDM-6” PAN Stainless Steel Food Pan – one per drawer 56

        H D M - x B N

B = Built-In
No Character = Freestanding

N = Narrow Width
No Character = Standard Width

Quantity of Drawers

 Heated
DRAWERMAX®

DRAWERMAX® DRAWER WARMERS

Model
Dimensions 
W x DF  x H*

Voltage
Single Phase

50/60 Hz Watts Amps

Ship Weight
Includes weight 

of pans List Price
Freestanding Models - Standard

HDM-1 749 x 576 x 279 mm 120 450 3.8 44 kg $  1205220-240 450-535 2.0-2.2

HDM-2 749 x 576 x 513 mm 120 900 7.5 76 kg 2144
220-240 900-1071 4.1-4.5

HDM-3 749 x 576 x 748 mm
120 1350 11.3

105 kg 2881
220-240 1350-1606 6.1-6.7

Freestanding Models - Narrow

HDM-1N 530 x 686 x 279 mm 120 450 3.8 44 kg $  1300220-240 450-535 2.0-2.2

HDM-2N 530 x 686 x 513 mm 120 900 7.5 76 kg 2133 220-240 900-1071 4.1-4.5

HDM-3N 530 x 686 x 748 mm 120 1350 11.3 105 kg 3386220-240 1350-1606 6.1-6.7
Built-In Models - Standard

HDM-1B 743 x 568 x 277 mm 120 450 3.8 40 kg $  1158
220-240 450-535 2.0-2.2

HDM-2B 743 x 568 x 512 mm 120 900 7.5 72 kg 2099 220-240 900-1071 4.1-4.5

HDM-3B 743 x 568 x 747 mm
120 1350 11.3

101 kg 2889 
220-240 1350-1606 6.1-6.7

Built-In Models - Narrow

HDM-1BN 523 x 679 x 276 mm 120 450 3.8 40 kg $  1197220-240 450-535 2.0-2.2

HDM-2BN 523 x 679 x 511 mm 120 900 7.5 72 kg 2048 220-240 900-1071 4.1-4.5

HDM-3BN 523 x 679 x 746 mm 120 1350 11.3 101 kg 2959 220-240 1350-1606 6.1-6.7

* Add 102 mm (4”) to Height for units with standard 102 mm (4”) plastic legs (add 152 mm [6”] for units with 152 mm [6”] legs).
F Add 1.25” (32 mm) to depth for drawer handle.

Models Feature: Cord Location: Back of unit, lower left corner. 

HDM-2  HDM-3N  

DRAWERMAX®    
Drawer Warmers
Hold everything from meat to 
vegetables to rolls in Hatco 
Drawer Warmers. Built for 
tough kitchen duty with rugged 
construction and heavy-duty 
hardware, these warmers keep  
a variety of foods hot and fresh 
until served.

• Units come in Freestanding or Built-in
•  Independent temperature control and

ON/OFF power switch on each drawer
•  Heavy-duty construction with durable

drawer frame and slides
•  Includes 1 full-size stainless steel 150

mm food pan for each
•  Adjustable vents control moisture on

each drawer
•   
•   Easy to clean, black powdercoated

exterior (Freestanding units only)
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Splash Baf�e - one per drawer



GLOMAX® HEATED DISPLAY

Model
Dimensions 

W x D x H

Voltage 
Single Phase

50/60 Hz Watts Amps
Shipping 
Weights List Price

GMHD-2PT 480 x 400 x 676 mm 220-230-240 615-670-730 2.8-2.9-3.1 36 kg $  1338
GMHDH-3PT 670 x 464 x 757 mm 220-230-240 1280-1400-1525 5.8-6.1-6.3 57 kg 2677

All Heated Display Cases Features:
Models Shipped with:
 GMHD-2PT:  Rear glass sliding doors, adjustable shelves, LED lights, front sign holder (sign not included), six food pans with trivets, water pan for humidity,  

25 mm adjustable legs and a 1829 mm cord with plug.
  GMHDH-3PT:  Rear glass sliding doors, LED lights, nine food pans with trivets, built-in water tank for humidity, 25 mm adjustable legs and a 1829 mm cord with plug.
Water Tank Capacity for Humidity System: 3.4 liters.
Cord Location: 1829 mm cord and plug located back right of unit.

OPTIONS (available at time of purchase only)

Color – Non-standard colors are non-returnable – Stainless Steel Standard –
BLACK Designer Black $  91

ACCESSORY
TRIVET 265X205 265 X 205 mm, raises food product off bottom of food pan $  18
PAN 265x205 265 X 205 mm, stainless steel food pan 16
GMHDT HUMPAN Water pan, stainless steel (GMHD-2PT only) 15

Shipped from          H.K.

Hyperlink
GMHD Euro

GMHD-2PT 
in Stainless Steel

GMHDH-3PT 
in Optional 
Designer  Black

G M H D H - x P T
GLOMAX®

Quantity of Pans per shelf

T = Triple Shelf

Heated Display Case
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GLOMAX®

Heated Display
Hatco’s GLOMAX® Heated Display 
Cases are designed to hold 
prepared foods for prolonged 
periods of time while maintaining 
that "just made" quality.
The Hatco Heated Display 
Case maintains peak serving 
temperatures, combined with 
humidity, giving you a display case 
that holds wrapped or unwrapped 
foods longer than conventional 
holding equipment.

GMHD-2PT
•  Adjustable shelves can move up and

down the back support posts and can
be horizontal or slanted

• Energy ef�cient LED lighting to
illuminate your food display

Energy ef�cient LED lighting to
illuminate your food display

• Water pan to provide humidity for
extended holding of products up to
several hours

•  Thermostatic mechanical heat control

•  Holds up to six food pans with trivets

• Standard sign holder (480 x 100 mm)
promotes your product offerings on
the bottom front of unit (sign not
included)

GMHDH-3PT 
•  Non-adjustable slanted shelves to

show off food products

•

•  Electronically controlled humidity
system with a 3.4 liter capacity water
reservoir

•  Thermostatic electronic heat control

•  Holds up to nine food pans with trivets

H = Humidi�ed, Electronically-Controlled
No Character = Humidi�ed, Manual



Shipped from          H.K.

HEATED SHELVES

Model Description
Dimensions  

W x D x H Voltage Watts Amps Ship Weight List Price
GRS2GC-3920-2  2 heated shelves 986 x 507 x  475 mm 220-240 694-824 3.2-3.4 21 kg $  1299
GRS2GC-3920-4 4 heated shelves 986 x 507 x 1390 mm 220-240 1393-1648 6.3-6.9 40 kg 2399

All Heated Shelf Models Feature:
Models shipped with:  102 mm adjustable plastic feet and a 1829 mm power cord and plug.
Cord Location: Server side, bottom right corner.

G R S 2 G C - x x x x - x
Glo-Ray

Depth of  
Shelves (inches)

Width of  
Shelves (inches)

2-Go

Quantity  
of Shelves

Heated Shelf

China

GRS2GC-3920-2 GRS2GC-3920-4

Power On/Off switch, and a 
jumper power cord for each 
shelf

Digital temperature control 
for each shelf 
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Glo-Ray 2-Go™  
Heated Shelves
The Hatco Glo-Ray 2-Go™
Heated Shelves are designed 
speci�cally with your delivery and
carry-out needs in mind. Capable 
of holding a great quantity of hot 
food items at optimum serving 
temperatures, the GRS2GC 
models hold bags and boxes 
up to 30 minutes with a high 
temperature range of up to 93°C.

• Shelves are 507 mm deep and
986 mm wide, with a 289 mm
clearance between shelves that is
large enough to �t a variety of carry-
out/delivery bags and boxes.

• Each shelf features a digital
temperature control, a power On/Off
switch, and a jumper power cord

• Units feature stainless steel
shelves with heated bases that are
thermostatically-controlled



PLATE WARMERS

Model Dimensions (W x D x H)
Opening  

Dimensions (W x H)

Voltage 
Single Phase

50/60 Hz Watts Amps
Ship 

Weight List Price

Counter Top
PWC-12 427 x 441 x 566 mm 320 x 400 mm 220-230-240 389-425-463 1.7-1.8-1.9 29 kg $ 1363

Built-In
PWB-12 444 x 442 x 534 mm 322 x 400 mm 220-230-240 389-425-463 1.7-1.8-1.9 22 kg $ 1262

All Plate Warmer Models Feature:  
Models Shipped with:
 PWC-12:  Power On/Off switch, a detachable 1829 mm power cord, a 1000 mm jumper cord and a wall-mounting kit.
 PWB-12:  Power On/Off switch, a detachable 1829 mm power cord and a 1000 mm jumper cord. 
Cabinet cut-out dimensions for PWB-12: 423W x 512H mm.
Cord Location: 1829 mm power cord located back of unit, top left side.

OPTIONS (available at time of purchase only) 
Color – Non-standard colors are non-returnable – Stainless Steel Standard –

BLACK Designer Black $  138

Shipped from          H.K.

Hyperlink
PWC Euro

P W x - 1 2 
Plate Warmer Maximum diameter 

of plates (inches)C = Countertop
B = Built-In

PWC-12 
in Optional 
Designer Black

PWC-12
in Standard 
Stainless Steel 

Digital display and power switch
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Plate Warmers
Hatco’s Plate Warmers are 
designed to hold preheated 
serving plates where your 
customers can access them 
easily. Countertop or Built-In 
models available. Easy to load 
and easy to clean. Serving hot 
food on preheated plates will 
help extend the holding times of 
most foods, and adds to a better 
customer experience.

Can hold 25 plates up to 305 mm in
diameter

•

•

A covered, digital temperature
control with an adjustable range of
40° - 50°C

• Energy ef�cient LED lighting illuminates
the interior from the top

•  Optional Designer Black
Powdercoating

• Cabinet cutout dimensions are:
423 x 512 mm



OPTIONS (available at time of purchase only) 
Designer Colors – Non-standard colors are non-returnable – Clear Anodized Aluminum Standard –

RED Warm Red $  401
BLACK Black 401
GRAY Gray Granite 401
WHITE White Granite 401
NAVY Navy Blue 401
GREEN Hunter Green 401
COPPER Antique Copper 401

FDWD-6FRT 152 mm Merchandising Display Sign Holder for Control side only (includes Metal Holder only). Available in all 
Designer Colors to match your unit (Black is standard). Adds 29 mm to height of unit. Requires (1) Sign  
491 W x 157 H x 2 D mm – not included $  121

FDWD-6SIGN 162 mm, One Sided Merchandising Display Sign Holder (Includes metal holder and window) – one per side, 
three maximum. Available in all Designer  colors to match your unit (Black is Standard). Adds 32 mm to height  
of unit. Requires (1) sign 491 W x 159 H x 1.59 D mm – not included 94

FDWD-DIS 76 mm One-Sided Merchandising Display Sign Holder (includes Metal Holder and Window) – one per side,  
three maximum. Available in all Designer  colors to match your unit (Black is standard) Adds 32 mm to height  
of unit. Requires (1) one Sign 484 W x 83 H x 2 D mm – not included 86

ACCESSORIES 
FDWD-LEGS 102 mm Adjustable Legs (102-127 mm) $ 89
COUPLING Motorless Rack Coupling for FDWDE-1X and -2X models (select Circle Rack or Pretzel Tree) 49
FDWD4TCRR 4-Tier Circle Rack with Pizza Pan Retainers (Requires Coupling for -1X or -2X models) 266
FDWSMP 4-Shelf Multi-Purpose Rack (each shelf 346 W x 321 D mm) 301
FDW3TPT 3-Tier Pretzel Tree (requires Coupling for -1X or -2X models) 301

FLAV-R-FRESH® IMPULSE DISPLAY CABINETS

Modelu DescriptionJ

Dimensions W x D x H
Height includes  

standard 25 mm legs

Voltage 
Single Phase

50/60 Hz Watts Amps Ship Weight

List Price◔

120V 220V
FDWDE-1 1 Door w/Circle Rack w/Motor 492 x 530 x 726 mm 220 1470 6.7 38 kg $ 3543

3436
3723
3589

$ 3493
3386
3673
3539

FDWDE-1X 1 Door w/Multi-Purpose Rack 492 x 530 x 726 mm 220 1470 6.7 38 kg
FDWDE-2 2 Doors w/Circle Rack w/Motor 492 x 559 x 726 mm 220 1470 6.7 40 kg
FDWDE-2X 2 Doors w/Multi-Purpose Rack 492 x 559 x 726 mm 220 1470 6.7 40 kg
u   Models FDWDE-1 and FDWDE-2 include rack motor. Models with "X" designator do not have revolving display and are NOT available for retroft
◔ $210. Unit will only operate in dry mode. Contact factory for spec information.For non-humidi�ed cabinet, deduct 
J  Rack listed is included with unit. Other racks available – deduct price of included rack and add price of substituted rack to list price.

All Impulse Cabinet Models Feature:
Cabinet Opening Dimensions: 400 W x 502 H mm.
Door Hinges:  Control Side: Left-hand side. 

Customer Side (Two-door models only): Right-hand side.
Max. Pizza Pan Size: 381 mm diameter.
Water Tank Capacity for Humidity System: 2 liters.
Cord Location: 1829 mm cord and plug. Facing controls, left-hand side panel, 

  lower right corner.
 

Shipped from          U.S.A.

•  Full-view display with tempered glass
sides and door

• Incandescent light enhances food
appeal while safeguarding food
products from bulb breakage

•  Internal thermometer indicates
cabinet temperature

• Single- or double-door opening
models provide fast access to
food racks

•  Food decals and merchandising signs
are available to help promote product
visibility and appeal

Flav-R-Fresh ®  
Impulse Display 

A pro�table way to create impulse
food sales is with the small 
Flav-R-Fresh® Holding and Display
Cabinet. Using separate heat and
humidity controls to keep crisp
foods crisp and moist foods moist
allows you to showcase your
products longer using minimum
counter space.      

Cabinets 

 

FDWDE-1 with
rotating 4-tier rack 
and accessory pans 

 

F D W D E - x X 
Flav-R-Fresh Display Warmer No Rack Motor

Designer 1 = One door
2 = Two door

Econoline

FDWDE
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POP-UP TOASTER

Model
Dimensions  

W x D x H Slot Opening

Voltage  
Single Phase

50/60 Hz Watts Amps Ship Weight List Price
TPT-230-4 346 x 313 x 204 mm 32 W x 140 D mm 230 2388 10.4 8 kg $   534

The Pop-Up Model Features:
Cord Location: 1829 mm cord located bottom back center.

Shipped from          H.K.

T P T - 2 3 0 - 4
Toaster  

Pop-Up Type

Voltage

Quantity of 
Toast Slots

TPT-230-4
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Pop-Up Toaster
Perfect for self-serve areas and 
light volume applications, the 
Hatco Pop-Up Toasters provide 
even golden toasting of a variety 
of bread products. The durable 
stainless steel housing contains 
four self-centering slots with 
individual toasting controls and 
removable crumb tray.

•  Evenly toasts a variety of bread
products including bagels, waf�es
and English muf�ns

•  Four self-centering 32 mm wide slots

•  A selector switch for single-
(or double-) sided toasting

•  Durable stainless steel construction

•  Individual toasting controls

•  Removable crumb tray for
easy cleaning

•  1829 mm cord with plug



TOAST-MAX® CONVEYOR TOASTERS

Model
Dimensions  

W x D x H
Slot Opening 

W x H

Voltage  
Single Phase

50/60 Hz Watts Amps
Capacity/

Hour† Ship Weight List Price
TM3-5 290 x 538 x 412 mm 186 x 51 mm 220-230-240 1320-1445-1575 6.0-6.3-6.6 190-230 16 kg $ 1073
TM3-5H 290 x 538 x 412 mm 186 x 76 mm 220-230-240 1320-1445-1575 6.0-6.3-6.6 190-230 16 kg 1073
TM3-10 368 x 538 x 411 mm 264 x 51 mm 220-230-240 1920-2100-2285 8.7-9.1-9.5 290-350 19 kg 1395
TM3-10H 368 x 538 x 411 mm 264 x 76 mm 220-230-240 1920-2100-2285 8.7-9.1-9.5 290-350 19 kg 1395

† Toasting capacity may vary by product. Toasting of coated products not recommended.

The TOAST-MAX Model Features:
Cord Location: 1829 mm cord and plug located back of unit, bottom right side.

OPTIONS (available at time of purchase only)

Designer Colors – Non-standard colors are non-returnable – Stainless Steel Standard –
RED Warm Red No Charge
BLACK Black No Charge

ACCESSORIES
TM3-10-BUNFEED Extended Feed Ramp for Buns (TM3-10H model only) $  18
TM3-10-SECURITY Control Cover and Bracket (TM3-10H model only) 46

Shipped from          H.K.

TM3-10H in Designer Black, Designer Warm Red and Standard Stainless Steel

T M 3 - x x H
TOAST-MAX®

10 = Full-size (2 slice toaster)
 5 = Half-size (1 slice toaster)

No Character = 54 mm toast opening height
H = 76 mm toast opening height
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TOAST-MAX®  
Conveyor Toasters
The TOAST-MAX® Electric 
Conveyor Toaster is fast, reliable 
and versatile, toasting up to 
350 bread or bun products per 
hour, depending on bread type. 
Featuring long-lasting serpentine 
metal sheathed heating elements 
and a permanently lubricated 
conveyor motor.

• Durable stainless steel construction

• ColorGuard Sensing System ensures
toast color uniformity

• Powersave mode with indicator light
saves energy during off-peak periods

• Allows for toasting bread products
up to 76 mm thick

• Utilizing conveyor speed, not
temperature, to determine toasting
color, allows for instant adjustment
of toasting time

• Units are shipped with 25mm
adjustable legs, feed ramp, removable
crumb tray and a catch tray



TOAST-MAX® CONVEYOR TOASTERS

Model
Dimensions  
W x D x H•

Slot Opening  
W x H

Voltage  
Single Phase

50/60 Hz Watts Amps
Capacity 

Per Minute†
Ship 

Weight List Price
TM-5H 290 x 419 x 387 mm 186 x 88 mm 220-230-240 1340-1465-1595 6.1-6.4-6.6 3 slices 16 kg $  1012
TM-10H 368 x 419 x 387 mm 264 x 88 mm 220-230-240 1940-2120-2300 8.8-9.2-9.6 6 slices 19 kg 1121
•  Add 196 mm to depth if using tray extension in rear. Height includes legs.
† Toasting capacity may vary by product. Toasting of coated products not recommended.

All TOAST-MAX Models Feature:
Bread Types: Bread or buns.
Cord Location: 1829 mm cord and plug located on left side of back of unit near bottom.

Shipped from          H.K. or          U.S.A.

T M - x x H
TOAST-MAX® High Opening

  5 = One Slice Wide
10 = Two Slice Wide

TM-10HTM-5H
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TOAST-MAX®  
Conveyor Toasters
Flexibility and performance are 
yours with Hatco’s economical 
line of TOAST-MAX® Conveyor 
Toasters. Using conveyor speed, 
not temperature, to determine 
toasting color allows for instant 
adjustment of toasting time. 

•  Instant and precise adjustment of toast
color with electronic in�nite controls
that regulate top and bottom heat

•  Power Save Mode conserves energy

•  Insulation and an interior fan provide
cool surface temperatures

• Ef�cient design of front or rear
discharge allows unit to be placed
where it is most convenient for
sending product to the operator side
or to the customer/server side



THERMMAX® SALAMANDER

Model
Dimensions  

W x D x H
Cooking Area 

W x D x H
Voltage
50/60 Hz

230V Single Phase 230/400V Three Phase

Ship Weight List PriceWatts Amps Watts Amps
TMS-1 600 x 503 x 517 mm 540 x 373 x 90-260 mm 230/400 4000 17.4 4000   8.7 70 kg $  3147
TMS-1 600 x 503 x 517 mm 540 x 373 x 90-260 mm 240/415 4000   8.7 4000   8.7 70 kg 3147

TMS-1H 600 x 503 x 517 mm 540 x 373 x 90-260 mm 230 4000 17.4 – – 70 kg $  3147
TMS-1H 600 x 503 x 517 mm 540 x 373 x 90-260 mm 240 3673 16.0 – – 70 kg 3147

All THERMMAX Salamander Models Feature:
Models Shipped with: Grill, drip pan and wall mounting bracket.
Power Location: 

TMS-1:   Right side of back of unit near bottom (no cord).
 TMS-1H: 2000 mm cord on right side of back of unit near bottom.

Shipped from          H.K.

Size of Unit
T M S - 1 H

THERMMAX®

Capacity = Full-Size 
Gastronorm Pan

Salamander

TMS 
HYPERLINK

H = COOK and HOLD Functions 
No Character = COOK Function Only
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THERMMAX® 
Salamander
Hatco’s THERMMAX® Salamander 
is specially designed for versatility 
in the kitchen with the capabilities 
to cook, grill and reheat food. 
The unparalleled start-up speed 
is a result of “Instant/On” heating 
elements located in the upper 
housing of the salamander. The
THERMMAX  Salamander is energy 
ef�cient and easy to operate.

•  The high-powered heating elements
are ready for use within 8 seconds

• Two sets of independently-controlled
heating element sections give
the bene�ts of �exibility and
energy conservation

• Cook mode selection switch controls
left, right or both locations

• Units have 10 minute mechanical timer

• Made of stainless steel for easy
cleaning and durability

• Can be placed on a countertop or
mounted to a brick or cement wall

• Hold mode switch provides 25% m
power (TMS-1H models only)



THERMMAX® SALAMANDER

Model Dimensions  
W x D x H

Cooking Area 
W x D x H Voltage Watts Amps Phase Ship Weight List Price

TMS2-1H 630 x 505 x 568 mm 540 x 373 x 90-262 mm
230 4133 17.2 1

80 kg $  3603   
400 4133 6.0 3

All THERMMAX Salamander Models Feature:
Models Shipped with: Grill, drip pan and wall mounting bracket.

Size of Unit
T M S 2 - 1 H

THERMMAX®

Salamander

2nd Generation

H = Cook and Hold Features 

Capacity = Full-Size
Gastronorm Pan

Shipped from          H.K.
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High-Speed

Salamander
TMS2-1H is Hatco’s second 
generation high-speed Salamander 
with electronic controls. Using 
a gravity sensor and infrared 
technology, the optimum 
temperature is reached instantly
and ef�ciently when food products 
are placed on the grill plate.

• Instant-On heating elements located in
the upper housing

• Plate detection feature activates the
Instant-On heating elements when a
food plate is placed on the grill plate,
and deactivates when removed

• Heating elements are only on when
in use, eliminating residual heat in the
kitchen

• Made of stainless steel for easy
cleaning and durability

• Can be placed on a countertop or
wall-mounted

• Hold mode could be adjusted to save
25%-50% power

• Adjustable upper housing give 6.7”
(170 mm) of vertical movement

• Flat, tactile control panel
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FLOWMAX® UNDER-COUNTER WATER DISPENSER

Model
Dimensions

Above counter W x D x H
Dimensions

Under-counter unit W x D x H

Voltage
Single Phase

50/60 Hz Watts Hz Amps Ship Weight List Price
FM-5 46 x 46 x 167 mm 332 x 362 x 391 mm 230 1800 50/60 7.8 18 kg 2409

All Under-Counter Water Dispenser Models Feature:
Models shipped with: 
Liquid Capacity: 25 liters hot water per hour. 
Cord Location: 1829 mm cord and plug located on rear right from front view.

5 liter stainless steel tank, 125 mm faucet extension, drain font, a water �lter and a 1.3 m cord and plug set.

FLOWMAX®  
Under-Counter 
Water Dispenser
The Hatco FLOWMAX®

Under-Counter Water Dispenser 
delivers hot or ambient water 
for food preparation, drinking or 
cleaning. With a temperature range 
from 65°- 95°C and programmable 
on-demand dispense volume, you 
have hot water at your �ngertips.

  

•  5 liter stainless steel tank

• Stylish faucet design with a tear-drop
shape base mount and easy-touch
controls

F M - 5
FLOWMAX® Water Tank

Capacity (liters)

•  Energy-saving, programmable
power-save mode

Built-in �lter with a 0.5 micron rating•  

Faucet extension 
adds 130 mm

to height on top 

Faucet touch control 
- Hot and Ambient - 

Under-Counter 
main unit

Under-counter main 
unit control panel

Drawing of unit, above 
and under counter

$



20

 Aug 1, 2024  H. D. Sheldon HOT Addendum      

H. D. Sheldon HOT Addendum    Telephone: (212) 924-6920    Fax: (212) 627-1759    E-mail: sales@hdsheldon.com     Aug 1, 2024

Ordering Procedures
CUSTOMER NOTE –
To ensure prompt and accurate processing of your order, please provide 
the following information:
ALL PRODUCTS –
1.  Model number,  voltage, 50, 60 or 50/60 Hertz and phase, specify if

CE Mark is required.
2.   Specify options and accessories as required. Options are

not retro�ttable.
3.  Consult factory when ordering equipment for special applications.

E-mail orders are acceptable and do not require con�rmation.4.  

ALL WATT RATINGS ARE NOMINAL. ACTUAL WATTAGE MAY VARY. 
CONSULT FACTORY FOR MORE INFORMATION.

Returns
No product will be accepted on a return shipment without a Material 
Return Authorization from Hatco Export Sales Department. Products 
returned at customer’s convenience are subject to inspection and a 
restocking charge of 25% of EX-WORKS, freight and related expenses 
for shipper’s account; contact Hatco Export Department. Decorative 
Heat Lamps (DL Series) are non-returnable.

Limited Warranty
For the full information pertaining to the Hatco warranty protection for your equipment, go to our website at:

www.hatcocorp.com
Step 1:  make sure you are on your region

Step 2:  in the SUPPORT drop-down at the top of the page, select WARRANTY 

DAMAGED FREIGHT POLICY
All freight should be inspected during the receiving process for 
possible damage. Should there be a question about the condition of the 
equipment, it is better to refuse the shipment. If damage is found after 
delivery, it is the consignee’s (receiver) responsibility to notify the carrier
within 5 days of delivery.  

All Hatco Shipments specify an Incoterm 2010 in which the shipment
was  made.  Incoterms determine who bears the risk of cargo damage
or loss at any given point of shipment and therefore who pays in the
event of loss or damage. If it is found that any part of the shipment has
sustained damage during transportation, Hatco Corporation must be
contacted as well as immediately notifying the last carrier.     

For assistance, contact Hatco via e-mail at:  
intlshipping@hatcocorp.com and provide information listed below 

 

1. Hatco Shipment Number
2. Delivery date and date damage was discovered
3. Contact name, phone number and email address
4. Type of unit damaged including model and serial number
5. Extent of damage
6. Pictures of damage as well as packaging

Step 2

Step 1


